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Guidance for Financial Institutions



Financial Institutions in Scope
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• Retail and commercial banks that offer financial products or services, 

including deposit or small business accounts, personal or commercial loans, 

and credit cards to individuals and nonprofits, such as healthcare providers 

and abortion funds

• Financial technology (‘fintech’) platforms that facilitate financial transactions 

such as account transfers, bill payments, or credit applications

• Insurance companies that guarantee payment for a future occurrence to 

policyholders, including property and life insurance

While all financial institutions (FIs) and financial products and services may be connected to adverse 

impacts on reproductive and LGBTQI+ rights, the guide focuses on consumer-facing FIs.

• Payment processing companies that initiate payment transfers from verified 

customer accounts to merchant or vendor accounts



US Legal Landscape on Reproductive and LGBTQI+ Rights
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As of March 2024, 14 states enforce full bans on abortion, in most cases without exceptions for rape or 

incest, while other states significantly restrict access. 23 states currently limit or ban access to gender-

affirming care while hundreds of public policy proposals seek to rollback access to LGBTQI+ inclusive care. 

Abortion restrictions LGBTQI+ restrictions

Sources: Abortion laws by state, Center for Reproductive Rights; Mapping anti-LGBTQ bills (2024 legislative session), ACLU

https://reproductiverights.org/maps/abortion-laws-by-state/
https://www.aclu.org/legislative-attacks-on-lgbtq-rights-2024


How are financial institutions connected to impacts on people?
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• Collection and storage of personal or sensitive data such as location data, 
computer information, transaction history, or other data beyond what is 
necessary for providing services

Data collection 
practices

• Sharing of customer data without requiring legal basis, conducting human 
rights due diligence, or notifying customers where possible

Handling law 
enforcement 

requests

• Policies and procedures aimed at customer de-risking that result in disruption 
of services for organizations serving impacted communities

• Discrimination against retail customers, including those seeking insurance, 
loans, deposit accounts, or digital accounts 

Unequal access to 
financial services

• Failure to provide access to reproductive or gender-affirming healthcare, 
alternative programs, or appropriate facilities in the workplace

Inequitable 
provision of 
healthcare

• Political donations or lobbying activities that knowingly or inadvertently 
undermine reproductive rights, access to safe abortions, and LGBTQI+ rights

Political influence 
activities



Material Risks of Failing to Respect Abortion and LGBTQI+ Rights
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Companies need to balance restrictive policy proposals against the risks of failing to respect 

reproductive and LGBTQI+ rights. This includes risks to global compliance and license to 

operate, employee attraction and retention, investor concerns, and reputation. 



A Principles-Based Approach to Navigating the US Context
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Commit to respecting human rights everywhere, even where the law conflicts 

with human rights, and escalate decisions related to conflicting legal 

requirements to higher decision-making bodies in the company.

Undertake human rights assessments to identify and assess high-risk 

jurisdictions, operations, and financial services for reproductive and LGBTQI+ 

rights.

Monitor the effectiveness of measures taken, including by adopting a theory of 

change approach to KPIs. As a last resort, if all other measures fail, consider 

exiting the jurisdiction. 

Address conflicts with the law through responsible data management and 

handling of law enforcement requests, equitable provision of healthcare to 

workers and provision of financial services to customers, collaborating with peers 

and stakeholders, and supporting human rights-aligned public policy.  

To the extent that it is safe, publicly communicate how the company manages 

severe risks to reproductive and LGBTQI+ rights. Disclose a state-by-state 

breakdown of data requests for customer or user data and relevant information. 
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Closing Remarks



All rights reserved. No part of this publication may be reproduced, distributed, or transmitted in any form 

or by any means, including photocopying, recording, or other electronic or mechanical methods, without 

the prior written permission of the publisher, except in the case of brief quotations embodied in critical 

reviews and certain other noncommercial uses permitted by copyright law.

Thank You
BSR  is a global nonprofit organization that works with its network of more than 

250 member companies and other partners to build a just and sustainable world. 

From its offices in Asia, Europe, and North America, BSR  develops 

sustainable business strategies and solutions through consulting, research, and 

cross-sector collaboration.

www.bsr.org
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https://twitter.com/bsrnews
https://www.facebook.com/BSRorg
https://www.linkedin.com/company/bsr-business-for-social-responsibility-
https://www.instagram.com/bsrorg/
https://www.youtube.com/user/BusinessSocialResp
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